
INTRODUCTION
The Granet Museum, the fine arts museum of Aix-en-Provence recognized as a 
‘Musée de France” – in accordance to the 4th of January 2002 law – takes on a public 
service responsibility to store, preserve, expose and promote, both scientifically and 
scholastically, its permanent exhibits, temporary expositions, guided visits and events. 
The Granet Museum facilitates access to culture for as many visitors as possible and 
promotes the discovery of Aix’s national and international museum heritage through 
its permanent collections and temporary expositions.
The mission of the museum personnel is to welcome, inform and ensure the smooth 
running of visits and events, as well as the safety of visitors, property, and buildings, 
in an effort to preserve the integrity of works of art and premises, while promoting 
a pleasant visitor experience. They are tasked with enforcing the present regulations 
under the authority of the Directory. 
All visitors are asked to respect the safety measures in place, and to make their own 
contribution, through conscious actions, to the prosperity of their visit. 
These regulations seek to reconcile the conservation of heritage, public access and 
the safety of people and property.

ART.1 
SCOPE OF APPLICATION
These regulations apply to all indoor and outdoor areas of the Musée Granet and its 
annex: 
•	 Granet Museum : Place Saint Jean de Malte 13100 Aix-en-Provence
•	 Granet XXème : Place Jean Boyer (en haut de la rue du Maréchal-Joffre) 13100 

Aix-en-Provence
•	 To the museum visitors as well as clients of the boutique
•	 Individuals and groups authorized to temporarily occupy the premises, 

particularly for exhibitions and/or various events (privatizations, meetings, 
conferences, shows, etc.).

•	 Any person present on the premises of the museum and its annexes, including 
for professional and non-professional reasons.

•	 Refusal to comply with the provisions of these rules will result in banishment 
from the museum.

ART.2
ACCESS TO THE MUSEUM
ART. 2.1 | OPENING DAYS AND TIMES
Musée Granet and Granet XXème opening times vary according to exhibition periods.

They are open to the public every day except Monday:
•	 Outside temporary summer exhibitions: from 12 am to 6 pm,
•	 During temporary summer exhibitions: from 10am to 6pm,
•	 During international expositions, due to extended opening hours, they can be 

open 7 days a week with nighttime openings on certain days.
The museum remains open on all bank holidays except for the 1st of January, the 1st 
of May and the 25th of December.

The opening and/or closing times of the museum could also be modified in case 
of special events (nocturnal events, private tours or receptions, concerts, etc.). All 
information is published on the museum’s website.
Any additional opening or closings are at the discretion of the management.
The ticket office closes 30 minutes before closing time, and the public is invited to 
head for the exit, 15 minutes before closing, through a broadcasted announcement. 
The toilets also close at this time.
The last groups scheduled to visit the museum will be admitted an hour and a half 
before closing time.
Outside the hours mentioned above, access to the museums is by reservation only 
and subject to the conditions defined by deliberation or decree of the City of Aix-en-
Provence.
The head of the establishment may decide to adapt opening hours to events linked to 
the establishment’s cultural program.
The site may be opened outside these times with the agreement of management, 
with restricted access, in particular in the following cases: access to concessions; 
research, restoration or conservation work on the site; repair, development, 
maintenance or upkeep work; press or filming visits; privatization or special events.
External contractors (maintenance, cleaning, work, etc.) who may be required to work 
during public opening hours are clearly identified by a badge or pass, and are subject 
to all regulatory obligations. A pass or badge issued by the museum management 
is required to enter premises not open to the public and/or outside normal opening 
hours. 

EXCEPTIONAL CLOSURE
Management may decide to modify the timetables mentioned in article 2.1 for 
exceptional reasons. In such cases, changes will be widely publicized (website, 
posters). In the event of excessive attendance, unrest, strikes or staff shortages, in 
any situation likely to compromise the safety and security of persons or property, and 
in cases of force majeure, the museum may be closed in whole or in part, or opening 
times modified. Management may take any measures required by the circumstances.

ART. 2.2 | CAPACITY 
Access to the museum is limited to the maximum number of visitors per area, as 
defined by the museum and validated by the Bouches du Rhône Prefecture Safety 
Commission.
For this reason, queues may be set up both inside and outside the museum, at the 
discretion of the museum’s reception and security service, to guarantee visitors a safe 
and pleasant experience.

ART. 2.3 | ADMISSIONS AND RATES 
A valid physical or electronic pass is required to enter and circulate in all areas of 
the museum during temporary exhibitions and/or to visit the permanent collections.
Visitors must keep their tickets with them throughout their visit and may be asked to 
show them inside the museum and its rooms.
The various rates, reductions and exemptions applicable to the museum’s permanent 
collections and temporary exhibitions are set by decision of the City Council. They are 
posted on site and on the museum’s website. 
Visitors benefiting from a reduction or exemption must present a valid receipt at the 
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museum ticket office at the time of their visit. The cases concerned are posted on site 
and on the museum’s website. Failure to present such proof will result in the denial 
of access to the sites.
The general terms and conditions of sale relating to ticketing are available on the 
museum’s website and at the on-site ticket office.
The closure of certain museum rooms and/or the absence of certain works from the 
museum’s permanent collections do not entitle visitors to a full or partial refund of 
the admission ticket.
The purchase of an admission ticket within the last half-hour of ticket office opening 
does not entitle visitors to a discount on the price of the admission ticket. 
All exits from the museum are final. Tickets will no longer be valid for re-entry. 

ART. 2.4 | ACCESS TO MUSEUM AREAS OUTSIDE THE EXHIBITION HALLS  
Access to the museum store without purchasing a ticket is subject to the issue of a 
“pass” at the museum entrance. Individuals wishing to gain access must also pass 
through the security checkpoint. This “pass” in no way grants free access to the 
museum’s rooms.
Access to the museum library is subject to prior authorization by the museum 
management.
In the case of international exhibitions, restrictions to these conditions may be 
adopted by the management for security reasons.
Only visitors who have paid their admission fee have free access to the museum’s 
sanitary facilities and patio.

ART. 2.5 | EQUIPMENT AVAILABLE TO VISITORS
An audio-guide service is available to visitors in the reception area, subject to 
availability. Visitors are responsible for the equipment they borrow, and must return it 
to the reception desk at the end of their visit. Visitors are responsible for any loss or 
damage to equipment. Legal action may be taken in the event of theft.

ART.3
ACCESSIBILITY
The museum is accessible to people with reduced mobility. The entrance is at 18 Rue 
Roux Alphéran 13 100 Aix-en-Provence.
The Granet Museum has been awarded the Tourism Handicap label. This guarantees 
the availability of easy access to the museum’s buildings, as well as a personalized 
services offering care and attention.
Visitors can use wheelchairs or walkers inside the museum. Manual wheelchairs are 
present on site, but are subject to availability.
Animals are not allowed in the exhibition halls, with the exception of guide dogs for 
the blind or emotional assistance dogs accompanying people with disabilities.
Strollers and baby carriages of the maxi cozy type are admitted to the museum, 
unless they are oversized. The model must fit into the museum elevator and must not 
interfere with other visitors, the exhibits or the facilities. 
The museum reserves the right to refuse access depending on the number of visitors.
In the event of an international exhibition, no strollers of any kind will be admitted to 
the museum. Abdominal baby carriers will be provided while stocks last.
The museum declines all responsibility for any damage caused by wheelchairs, baby 
carriages and baby carriages to third parties or to their own occupants.

ART.4 
CONTROL SAFETY SECURITY  
The Vigipirate plan remains a permanent measure of vigilance, prevention, and 
protection against the risk of attack.
At the entrance to the museum, a security check is carried out by a security guard, 
including : 
• Visual inspection of visitors’ bags
• Passage through a security gate 

Access to the museum will not be granted in the event of refusal to undergo security 
checks. 
It is strictly forbidden to bring into the museum any objects which, by their nature 
or purpose, present a risk to the safety of persons, property, works of art and/or 
buildings.
As a result, it is forbidden to bring into the Granet Museum:
•	 Weapons and ammunition of all categories
•	  Explosive substances : flammable or volatile
•	 Illegal products and substances
•	 Tools and sharp or blunt objects, even small ones (cutters, screwdrivers, 

hammers, wrenches, pruning shears, Swiss Army knives)
•	 Dangerous, heavy or cumbersome objects likely to cause a nuisance to other 

visitors, or to present a danger to the works on display.
•	 Works of art or facsimiles, antiquities, casts, unless expressly authorized by the 

museum management
•	 Unsealed liquids 
•	 Animals, except guide dogs and emotional assistance dogs
•	 Hiking backpacks
•	 Suitcases
Means of transport, skateboards, scooters, rollerblades, bicycles, etc. are forbidden 
inside and outside the museum, unless their dimensions allow them to be deposited 
in the lockers of the checkrooms and within the limits of available space.
This last point is subject to the discretion of the museum’s security teams.

ART.5 

COATROOM LOCKARS 
ART. 5.1| MANDATORY DEPOSITS
A checkroom service and lockers are available free of charge for visitors to deposit 
small items of clothing, bags, backpacks and other items within the limits of their 
capacity. Visitors with luggage exceeding the recommended size will be directed to 
lockers outside the museum.

For reasons of personal safety and security, access to the museum is subject to 
the compulsory deposit of a certain number of objects. Access to the permanent 
collections of the Musée Granet and Granet XXème, as well as to the temporary 
exhibitions, is not permitted to visitors carrying :
•	 Canes, with the exception of canes with a tip authorized for the elderly or the 

mobility-impaired (provided that the tip is protected by a rubber tip)
•	 Umbrellas (unless they can be contained folded in a handbag and are not wet)
•	 Baby back carriers
•	 Shopping bags
•	 Motocycle helmets 
•	 Camera stands or flash units
•	 Musical Instrument
•	 Reproductions and casts of works of art
•	 Flowers and plants
•	 Food
•	 Beverages: water bottles, flasks, thermos flasks, etc.
•	 Wide-brimmed hats
Small handbags with valuable personal effects (identity papers, means of payment, 
jewelry, cameras, cell phones, etc.) are allowed in the galleries.
For certain exhibitions, museum management reserves the right to prohibit the 
introduction of any cameras or photographic equipment.
For security reasons, museum staff may refuse to accept objects whose presence they 
consider incompatible with the security or good order of the establishment.
For the sake of hygiene and safety, and to prevent major damage, the following items 
must not be stored in the checkroom:



•	 cash, securities and identity papers
•	 checkbooks and credit cards
•	 valuables, including jewelry and cameras
•	 fragile objects
Folding seats may be made available to visitors by the museum’s reception and 
ticketing staff, subject to availability.
Museum management accepts no responsibility for theft, loss or damage to items 
deposited in lockers. 
All items deposited in the checkroom or lockers must be removed at the end of the 
visit, before the museum closes.

ART. 5.2 | LOST AND FOUND
Lost and found items must be handed in to a supervisor and then passed on to the 
museum reception desk to be registered as a found object. They are deposited and 
recorded by the museum, then forwarded to the Aix-en-Provence lost and found 
department. 
Abandoned objects likely to present a danger will be handled by the appropriate 
criminal investigation authorities, and may be destroyed without notice if necessary 
to ensure safety.

ARTICLE 6
PROPER USE OF THE MUSEUM 
ART 6.1 | RULES OF CONDUCT
In order to preserve the peace and quiet necessary for a visit to the museum, and 
to ensure the smooth running of the events organized there, visitors are asked not 
to disturb the premises by inappropriate behavior, conflictual situations or signs of 
disrespect and uncivil behavior, and to behave courteously and respectfully.

Visitors are required to comply with safety instructions and to avoid, by their 
attitude, dress or language, causing any disturbance whatsoever to the smooth 
running of the tours or to those around them. Visitors are expected to behave 
correctly towards staff and other visitors.

Visitors are forbidden to take any action that might jeopardize the safety of works of 
art and persons, or the proper conditions of the visit, in particular :  
•	 Enter the museum while intoxicated.
•	 Smoking, eating or drinking outside specially designated areas, 
•	 Pointing at works of art with an object (pen, felt-tip pen, etc.) and approaching 

them from less than 1m away.
•	 Pass through the public containment systems and, except in the event of a 

disaster, use the emergency exits and staircases. 
•	 Touching works of art or decorations, or leaning on display cases, pedestals or 

other display elements
•	 Paint graffiti, display posters or leave dirt marks
•	 Throw paper or garbage on the ground, especially chewing gum.
•	 Beg for donations, engage in any form of trade, advertising or propaganda, or 

distribute leaflets of any kind.
•	 Racing, jostling, slipping or climbing
•	 Engage in religious or political worship
•	 Behave in an insulting, aggressive, noisy, indecent or embarrassing manner 

towards staff or other visitors
•	 Carry a child on your shoulders
•	 Use spaces and equipment in a manner inconsistent with their intended purpose
•	 Lying on benches, sitting on stairs or in corridors
•	 Running in exhibition halls
•	 Leave personal belongings unattended
•	 Use selfie poles or tripods

•	 Leave children under 13 unaccompanied
•	 Be undressed or barefoot (proper dress required)
•	 To photograph or film museum staff in the course of their duties.
•	 Attempt to pass through a barrier, a closed door or any other barrier designed to 

protect the works of art and the decor (except in the event of a disaster and at 
the request of museum staff),

•	 Tampering with fire alarms or emergency equipment without a valid reason, or 
without having been asked to do so by reception and security staff

•	 Joining a group during a guided tour
And in general, to use the spaces and equipment in a way that does not comply with 
their intended purpose.
All visitor surveys and opinion polls must be authorized in advance by the establishment 
manager.
Concealment of the face is prohibited for reasons of security and public order, in 
application of law no. 2010-1192 of October 11, 2010 prohibiting concealment of the 
face in the public space.
Visitors are asked to mute their telephones when entering the establishment, so as 
not to disturb or bother other visitors with noisy demonstrations.
The above prohibitions may be waived by the museum on an individual basis, 
particularly for disabled visitors.
Visitors are obliged to obey instructions issued by museum staff for health or safety reasons.
Failure to comply may result in expulsion from the premises,  and, where applicable, 
legal proceedings.

ART 6.2 | PATIO PROVISIONS
In addition to the rules of conduct defined in article 6, the following behaviors are 
prohibited in outdoor areas:
Activities, exercises or games likely to disturb the peace and quiet of the premises, 
cause accidents or damage structures and plantations.

ARTICLE 7  

GROUPS PROVISIONS
Groups are required to reserve a tour time with the reservations department, by 
contacting them in advance by e-mail or telephone. Confirmation of the reservation 
slot must be presented at reception on the day of the visit. 
All procedures for receiving groups are communicated at the time of booking.
A visit authorization form is issued at the group reception desk on the day of the visit, 
on presentation of the booking confirmation.  
Group welcome charters have been drawn up for school groups, reserved adult groups 
and spontaneous groups. They can be downloaded from the museum website and are 
issued with every reservation.
In the exhibition areas, the maximum number of adults per group is 25. Groups are 
asked to respect these limits diligently, to ensure a pleasant visit for all visitors.
Group visits are always conducted in the presence of a group supervisor, who 
undertakes to comply with all the present regulations. The museum’s mediator/
lecturer, who may be made available to the group, may under no circumstances be 
substituted for the group leader.
In the event of non-compliance with these rules, the guided tour may be interrupted 
and the group asked to leave the premises. 
Visits by groups entitled to speak are conducted by authorized persons duly authorized 
for this purpose. In the interests of the public, the museum reserves the right to take 
action against escorts who do not have speaking rights.
Upon request and subject to availability, the museum can provide a tour guide to take 
visitors on a guided tour of the exhibition rooms.
On prior request, the museum reserves the right to offer special arrangements to 
facilitate access to the permanent collections and temporary exhibitions, such as 
tours outside opening hours, disability-specific tours or pre-booked workshops.



ARTICLE 8 

PHOTOGRAPHY, RECORDING AND COPYING
In the permanent collections and temporary exhibitions, artworks may be photographed 
or filmed for the visitor’s private use only. The museum declines all responsibility for 
any unauthorized public use in accordance with current legislation.
Restrictions on photography may be posted at the entrance to the rooms or near the works.
For the protection of artworks and the comfort of visitors, the use of flashes, lamps 
and other lighting devices is prohibited. Visitors must deactivate their flashes and 
ensure that they do not disturb other visitors when photographing or filming.
Bulky photo accessories and equipment such as tripods and telescopic poles are not 
permitted in the rooms and must be left in the locker rooms.
Professional photography, filming and the recording of radio and television programs 
are subject to prior authorization from the director of the establishment or the 
communications department.
Freehand sketches on paper or light cardboard are permitted in certain circumstances, 
upon authorization from management.

ARTICLE 9  

ACCESS FOR MINORS
Children under the age of thirteen must be accompanied by an adult. 
Parents or guardians accompanying minors are responsible for their actions, and must 
ensure that their children respect the museum’s rules. Any activity deemed dangerous 
or inappropriate by security staff will result in immediate intervention.
If a child is lost, they will be brought to the reception. Parents or carers must report 
any disappearance immediately to museum staff so that search measures can be 
activated without delay.

ARTICLE 10 
PERSONAL ASSISTANCE
In accordance with article R642-1 of the French Penal Code, visitors are required to 
assist museum staff if necessary, particularly in the event of emergency evacuation 
or immediate danger.
In the event of an accident or illness, first aid must be applied: 
observe - alert - protect - rescue. 
The victim must not be moved, unless he or she is unable to escape from a real, 
immediate and uncontrollable danger.
Immediately notify the nearest reception and supervisory staff.
If one of the visitors is a doctor, nurse or first-aider, he or she remains with the patient 
or casualty until he or she is evacuated.
An automated external defibrillator is available at reception. If necessary, anyone is 
authorized to use this device.

ARTICLE 11
THEFT OR VANDALISM
In the event of theft or attempted theft, early-warning measures such as immediate 
closure of entrances and rigorous control of exits can be implemented. This includes 
a visual inspection of luggage by security staff and, if necessary, a body search by 
police officers.
Any visitor witnessing the theft or damage of a work of art is obliged to report it and 
intervene spontaneously.
In accordance with article 73 of the French Code of Criminal Procedure, all visitors are 
required to lend a helping hand to museum staff when assistance is needed.

ARTICLE 12
VIDEO SURVEILLANCE (CCTV)
A video-protection system based on article L 251-2 of the French Internal Security 
Code and under the responsibility of the head of the safety and security department is 
installed in the various areas open to the public, with the aim of ensuring the safety 
of people and property. This installation is governed by a prefectorial authorization 

(law of January 21, 1995 - art10.2) and complies with the General Data Protection 
Regulation (RGPD).
In the event of an incident or accident, images are kept for a maximum of 1 month, and 
can be consulted by video operators, museum management and law enforcement agencies. 
Under the General Data Protection Regulation, all visitors have a right of access to 
images concerning them and must contact the director or head of the site’s safety and 
security department in order to view them. 
Recordings made by the video protection system are automatically deleted after 
30 days, in accordance with the provisions of article L 252-5 of the French Internal 
Security Code.

ARTICLE 13 

SPECIFIC SITUATION 
In the event of large numbers of visitors, unrest, strikes or any other situation likely to 
jeopardize the safety of people and property, the museum reserves the right to close 
its doors in whole or in part, or to modify its opening hours. 
Visitors will be informed of any such changes as soon as possible.

ARTICLE 14 

EVACUATION
In the event of evacuation, visitors are required to comply strictly with the instructions 
of facility staff, without delay or panic. 
Evacuation must be carried out in an orderly and disciplined manner, under the 
supervision of reception and surveillance staff.
Elevators must not be used, and personal belongings cannot be retrieved from the 
checkroom. Evacuation drills may be organized during public opening hours.

ARTICLE 15   

COMPLIANCE WITH REGULATIONS
In the general interest, visitors are required at all times to follow the recommendations 
and comply with the instructions given to them by the facility’s staff.
Staff and their supervisors are responsible for the strict application of these rules.
These rules are posted on the premises and on the website.
The present regulations are applicable as soon as they have been transmitted to the 
representative of the State in the department and published, and the legal advertising 
formalities have been completed. It cancels and replaces all previous provisions.
Any infringement of the present regulations may lead to exclusion from the museum 
and, where appropriate, to prosecution. Exclusion may be temporary or permanent. The 
decision is effective immediately and does not entitle the visitor to any reimbursement.
Please note that any attempt to steal, destroy, damage, or deteriorate a movable or 
immovable object in the museum is punishable by law (articles 3 11-1 et seq., 3 22-1 
and 3 22-2 of the French penal code).
Irrespective of any criminal prosecution, the Ville d’ Aix-en-Provence will claim 
compensation for any damage caused.

ARTICLE 16
RESPECT FOR PUBLIC SERVICE AGENTS
Visitors and staff must adopt a courteous and benevolent attitude towards each other, 
in a spirit of mutual respect.
Assaults committed against staff members in the course of their duties, as well as 
threats or insults, may give rise to legal proceedings.
Contempt of a public official is punishable by :
•	 7 500 € fine and community service as defined in article 131-8 of the penal code 

if committed by a single perpetrator (cf. article 433-5 cp), 
•	 6 months’ imprisonment and €7,500 fine if committed by several perpetrators,
Contempt of a public official is punishable by :
•	 1 year’s imprisonment and a €15,000 fine if committed by a single perpetrator, 
•	 2 years’ imprisonment and a €30,000 fine if committed by several perpetrators.


